
 

Unlock Administrator Account 

A locked administrator will be 
presented with the following screen 
after entering their User ID and 
password. 
 
Click on the UNLOCK ACCOUNT 
button. 

 

Enter your username and click the 
UNLOCK ACCOUNT button. 

 

When you click the UNLOCK 
ACCOUNT button, we will send you 
an email.  
 
Follow the instructions to reset your 
password. 

 

 


