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Unlock Administrator Account

A locked administrator will be
presented with the following screen
after entering their User ID and
password.

Click on the UNLOCK ACCOUNT
button.

Account Locked due to Inactivity “

(]

Looks like your account has been locked for non-use. Click the “Unlock Account”
buttan below to get back an your way.

TRY AGAIN

Enter your username and click the
UNLOCK ACCOUNT button.

Unlock Account

Let's unlock your account.

Enter your Username below to reset your password,

Username

Enter Username

CANCE I UNLOCK ACCOUNT I

When you click the UNLOCK
ACCOUNT button, we will send you
an email.

Follow the instructions to reset your
password.

Closex

Unlock Account

Done

Thank you. &n email has been sent. When you recieve the email, follow the
instructions to reset your password. If you do not recieve an email, please
contact our Client Service Team at 1.800.945.5513 during cur normal business
hours, Menday - Friday, 830 AM - 5:00 PM, Eastern Time.




