Instructions on Setting up Credentials for rcab.voya.com

Type rcab.voya.com into your internet browser. You should see the screen below. Click Register Now to set up
your credentials.
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A\ Please note: This website is currently unavailable. Roman Catholic Archdiocese of Boston 401(k) Retirement Savings Plan is in transition.
Please check back the week of December 19, 2022.

How to Register with a PIN (recommen

For your security, Voya mailed a Personal Identification Number (PIN) to the home address on file in the
payroll system. (The envelope is plain, with the Archdiocese logo and a Hartford, CT, PO Box, which is Voya’s
address.) Note: You will need your PIN to make automated transactions or to speak to a Voya customer service
associate, so retain it in a safe place.
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Choose the drop-down option with Social Security Number + PIN and click Continue. (If you did not receive a
PIN, use the instructions starting on page 3, below).

Welcome! To start the registration process, please
provide your identification information.
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Enter your SSN and your PIN on the next screen. You will then create your profile by providing the requested
information. Your Password will need to meet certain criteria, which will appear once you click into that field.

Click the “I agree” box and then Continue.

Let's Create a Secure Password
® Minimum of 8 Characters

@ Uppercase letter (A-7)

© Lowercase letter (a-2)

® Number (0-9)

@ Special Character (@ # $ )

-

Now, please provide the information below to create
your new profile.

First Name Last Name

Continue

The Voya portal will ask to verify your mobile number (unless you click “I'd prefer to use my email.”) Enter the

code texted to you by Voya and click Verify.

Next, let's verify your mobile number.

Keep in mind - we will use this for username and password recovery, device validation and account alerts.

Mobile (Preferred)

I'd prefer to use my email

fessage and data rat

provided, and (i) agree to the SMS/Text Message Terms & Conditions and Privacy Poli
Reply STOP to cancel and HELP for assistance.

@ Do you use a Financial Aggregation Service?

" <Back Send Verlfication Code

We have just sent a verification code to -XXX-XX41.

Please enter the code below to verify your identity.

4110-| sovee. .| Send me & new code

Verify

If you are using a device that is not a shared or public device and would like to register it, which enables Voya to
more easily verify that you are the person accessing your account, click the button next to “Yes, please register
my device” and then click Continue. You will then see screens to set up preferences on how you would like to
receive communications. To access your account, use your new credentials to log in.

® Yes, please register my device

No, do not register my device

entering a verification code.

Would you like to register your device?

| trust this device and wish to avoid receiving and entering a verification code every time | login.

| am on a shared device and/or | prefer to confirm my identity every time | login by receiving and
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Type rcab.voya.com into your internet browser. You should see the screen on page 1, above. Click Register
Now to set up your credentials. Then choose Social Security Number + Date of Birth from the drop-down
menu.

Welcomel! To start the registration process, please
provide your identification information.

‘ Social Security Number + Date of Birth 7
Note: When you select this method, you will have a single, time limited session to correctly answer a few

questions to confirm your identity.

Social Security Number Date of Birth
Kok KoK Kook K 10/23/1980

First Name Last Name
John Smith

Need help?
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The Voya portal then uses data from Lexis-Nexis to ask you to validate certain information about yourself,

primarily other names you have used and places you have lived (or not lived). There will be 4-5 screens with
questions about you (see sample below). Carefully read each question (making sure to note if you are being
asked if the data is true or not true) before clicking Verify; if you make a mistake on any screen, the system will
not let you proceed further and you will need to call Voya Customer Service at (855) 817-1664. Note: if you exit
the system before finishing all screens, you will not be able to return later to complete the series of questions and
will need to call Voya Customer Service.

Next, please answer the questions below to verify your identity
Which of the following first names have you also been known by?

Brandy
Elissa
Hope
Ledona
Mildred

None of the above

Having trouble answering the questions? Register using your PIN.
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Once complete, you will be asked to register your device, set up preferences, etc., as noted above.

For help with logging in, please contact Voya at (855) 817-1664. To obtain additional information about the
401(k) Plan, please contact the Archdiocese of Boston Benefits Department at benefits@rcab.org or (617) 746-
5640.
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